
2020 Shrewsbury City Center Operation Plan 
 Open Date: Monday June 22nd 

St. Louis County guidelines for opening City Center facilities for 2020 have been released.  
The following is the City of Shrewsbury’s plan to meet these requirements. 
 
Admission 
Due to coronavirus restrictions Shrewsbury will be limiting admittance to Pass holders Only during our first phase of 
opening.  We will monitor our numbers and the county’s updates for possible changes to this policy.  There will be not 
be daily admissions or guests allowed. 
 
Pass holders who’s passes did not expire before the shut down on March 17th will have their passes extended 3 
months or longer if you don’t feel comfortable returning at this time. 
 
Members will be asked to sign a Covid-19 waiver before returning to the facility. 

 
Social Distancing of 6 feet is required throughout the facility unless with your household.  
 
Room Rentals will be available but under occupancy limits and may not be available during previous rental 
times. 

Health Screenings 
All guests and employees will be screened for symptoms of Coronavirus prior to entering the facility.  
• If anyone has any symptom/s then you will not be allowed to enter the facility. 
• If any symptoms begin while at the facility please leave immediately and self-quarantine until symptoms 

discontinue or until a health provider clears you to leave your home.  
• All staff will have temperature checks and go through a screening process prior to beginning work. If staff 

does not clear criteria they will be sent home.  
 

Protective Equipment 
• Masks must be worn except when exercising. If you do not have a mask or unwilling to wear a mask you 

will be asked to leave the facility.  
• Masks must be worn correctly at all times. The mask should cover mouth and nose.  
 

Sneeze guards are put in place to protect the staff. We ask that you please stay behind those guards at all 
times. 
 

 

For questions or concerns please call the Shrewsbury Community Center 314-647-1003. 

Cleaning and Disinfecting 
Please wash hands often or use hand sanitizer. Hand sanitizer stations will be positioned in different areas throughout 
the facility. 
 
The entire facility will be cleaned and disinfected along with cleaning of high touch points throughout the day. The 
facility we be thoroughly cleaned again after closing.  



Shrewsbury Operation Plan  

Facility Requirements 
 

Hours of Operation: 
Monday—Friday 8:00am—7:00pm 

Saturday  9:00am—12:00pm 
Sunday 12:00pm—3:00pm 

 
Due to occupancy limits set by the County we have set limitations on the number of individuals for each amenity within 
the City Center. 
 
The fitness room will have a max occupancy of 8 individuals per hour.  Each pass holder must call the City Center to 
make a reservation for a desired time slot.  Walk ups will be allowed, however only if there are open spots available.  
Members may reserve more than one hour but will be limited to two hours per day. 
 
 Some cardio equipment will not be available to accommodate spacing.   
  
 Water fountains will not be available so please bring your own water bottles. 
 
 Towels will be for cleaning purposes only. 
 
The gymnasium will have a max occupancy of 10 individuals per hour.  Each pass holder must call the City Center to 
make a reservation for a desired time slot.  Walk ups will be allowed, however only if there are open spots available.  
Members may reserve more than one hour but will be limited to two hours per day. 
 
 Members must bring their own equipment, including basketballs. 
 
 Basketball games may not be played at this time. 
 
 No more than two individuals at a basketball goal unless within the same family. 
 
 Singles matches only for Pickle Ball. 
  
 No Gym Rentals at this time.  As guidelines are loosened we will reevaluate.   
 
Restrooms will be open, however shower facilities will not at this time. 
 
Game room will remain closed during this phase. 
    
Children 12 and under must have an adult present on site at all times. 

 
The City of Shrewsbury will track all users daily. This will help in the case that someone would test positive for the virus. 
St. Louis County can track anyone that may have been in contact with the individual and help contain it.  
 

Please remember this is new not only for you, but also for our staff. These are guidelines that were given 
to us by St. Louis County. We want to be here for you so we must comply in order to remain open and keep 
everyone safe. We ask for your patience and understanding while we work through any issues that may 
arise.    

For questions or concerns please call the Shrewsbury Community Center 314-647-1003. 


